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I. References of Interest 



A. Diaiog 

17/3,K/1 (Item 1 from file: 9) 

DIALOG(R)FUe 9:Business & Industry(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

0 1 939665 Supplier Number: 25403709 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Discover Northern's soul 

(Tour operators are concentrating more on Australia's Northern Territory; 
new Short Breaks program from Australian Pacific Tours includes 2-3 d 
tours to Kings Canyon, Ayers Rock and Kakadu) 

Travel Trade Gazette UK & Ireland, p 38 
August 23, 1999 

DOCUMENT TYPE: Journal ISSN: 0262-4397 (United Kingdom) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 437 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
(Tour operators are concentrating more on Australia's Northern Territory; 
new Short Breaks program from Australian Pacific Tours includes 2-3 d 
tours to Kings Canyon... 

) 

TEXT: 

Operators are increasing their focus on Northern Territory and mixing 
adventure travel with traditional tours . 

Australian Pacific Tours has produced its first dedicated brochure for 
Northern Territory after taking over... 

...Australia; the most popular itinerary being Sydney, Ayers Rock and the 

Great Barrier Reef. 

A new combination by Travel 2, with flights by Lauda Air and Ansett, 

costs #2,173 for... 

...last 12 months we have seen a sizeable rise in interest, so we have 
sourced new products for a greater range of tours, self-drive hoUdays 
and hotels." 

Jetset has introduced... 

GEOGRAPHIC NAMES: Australia & New Zealand (AUNX... 



17/3,K/2 (Item 2 from file: 9) 

DIALOG(R)File 9:Business & Industry(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

01734506 Supplier Number: 24406041 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Scandinavia sets trends in biggest travel market 

(A new study reveals that Scandinavia sets trends in the travel industry; 
Europe is the largest regional travel market in the world which generates 
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43% of worldwide agency revenue) 

Travel Trade Gazette Europa, p 3 
October 01, 1998 

DOCUMENT TYPE: Journal ISSN: 0262-5709 (United Kingdom) 
LANGUAGE: EngUsh RECORD TYPE: FuUtext 
WORD COUNT: 122 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
(A new study reveals that Scandinavia sets trends in the travel industry; 
Europe is the largest regional... 

) 

TEXT: 

...in travel industry trends, including commission capping and fee-based 
management systems, according to a new study. 

A survey by travel information provider OAG Worldwide and Cahners Travel 

Group also found... 

...forecast demise of package holidays. 

It predicted the European habit of taking multiple holidays and mixing 
package arrangements with independent travel would continue. 



17/3,K/1 (Item 1 from file: 9) 

DIALOG(R)File 9:Business & Industry(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

01939665 Supplier Number: 25403709 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Discover Northern's soul 

(Tour operators are concentrating more on Australia's Northern Territory; 
new Short Breaks program from Australian Pacific Tours includes 2-3 d 
tours to Kings Canyon, Ayers Rock and Kakadu) 

Travel Trade Gazette UK & freland, p 38 
August 23, 1999 

DOCUMENT TYPE: Journal ISSN: 0262-4397 (United Kingdom) 

LANGUAGE: English RECORD TYPE: FulUext 
WORD COUNT: 437 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
(Tour operators are concentrating more on Australia's Northern Territory; 
new Short Breaks program from Australian Pacific Tours includes 2-3 d 
tours to Kings Canyon... 

) 

TEXT: 

Operators are increasing their focus on Northern Territory and mixing 
adventure travel with traditional tours . 

Australian Pacific Tours has produced its first dedicated brochure for 
Northern Territory after taking over... 

...Australia; the most popular itinerary being Sydney, Ayers Rock and the 
Great Barrier Reef. 
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A new combination by Travel 2, with flights by Lauda Air and Ansett, 
costs #2,173 for... 

...last 12 months we have seen a sizeable rise in interest, so we have 
sourced new products for a greater range of tours, self-drive hoUdays 
and hotels." 

Jetset has introduced... 

GEOGRAPHIC NAMES: Australia & New Zealand (AUNX... 



17/3,K/2 (Item 2 from file: 9) 
DIALOG(R)File 9:Business & Industry(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

0 1 734506 Supplier Number: 2440604 1 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Scandinavia sets trends in biggest travel market 

(A new study reveals that Scandinavia sets trends in the travel industry; 

Europe is the largest regional travel market in the world which generates 

43% of worldwide agency revenue) 
Travel Trade Gazette Europa, p 3 
October 01, 1998 

DOCUMENT TYPE: Journal ISSN: 0262-5709 (United Kingdom) 
LANGUAGE: EngHsh RECORD TYPE: FuUtext 
WORD COUNT: 122 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
(A new study reveals that Scandinavia sets trends in the travel industry; 
Europe is the largest regional... 

) 

TEXT: 

...in travel industry trends, including commission capping and fee-based 
management systems, according to a new study. 

A survey by travel information provider OAG Worldwide and Cahners Travel 

Group also found... 

...forecast demise of package holidays. 

It predicted the European habit of taking multiple holidays and mixing 
package arrangements with independent travel would continue. 



17/3,K/6 (Item 4 from file: 15) 

DIALOG(R)File 15:ABI/Inform(R) 

(c) 2009 ProQuest Info&Learning. All rts. reserv. 

00693631 93-42852 

Consumer behavior in the U.S. pleasure travel marketplace: An analysis of 

senior and nonsenior travelers 

Javalgi, Rajshekhar G; Thomas, Edward G; Rao, S R 
Journal of Travel Research v31n2 PP: 14-19 FaU 1992 
ISSN: 0047-2875 JRNL CODE: JTR 
WORD COUNT: 4673 
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...TEXT: have lower income levels than nonseniors (and nonretired persons). 
Thus, marketers attempting to develop a travel - package mix for 
seniors should emphasize discount pricing in a package that also involves 
travel for longer... 

...convince such travelers to change the patterns typically followed in the 

past. 

For example, the new group of low-and medium-priced motels could attempt 
to convince those visiting friends and. ..the Academy of Marketing Science, 
Winter: 1-12. 

Milman, Ady (1988). "Market Identification of a New Theme Park: An 
Example from Central Florida." Journal of Travel Research, Spring: 7-11. 

Shoemaker... 



17/3,K/7 (Item 1 from file: 16) 

DIALOG(R)File 16:Gale Group PROMT(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

06847638 Supplier Number: 57843657 (USE FORMAT 7 FOR FULLTEXT) 
Meeting the Millennium With a New Attitude. 

Small, Stacy H. 

Travel Agent, v297, n7, pi 

Nov 15, 1999 

Language: EngHsh Record Type: Fulltext 
Document Type: Magazine/Journal; Trade 
Word Count: 901 

(USP; FORMAT 7 FOR FULLTEXT) 
Meeting the Millennium With a New Attitude. 

ABSTRACT: 
TEXT: 

A new organization, the ATIA, will consolidate and coordinate Alaska's 

marketing efforts 

As the world prepares to celebrate the arrival of a new century, 
Alaska officials are getting ready to usher in a whole new era in 
tourism. "We are living through some interesting times and lots of change," 
Tina... 

...more than 500 attendees at the annual AVA convention in Ketchikan last 
month. 

Under the New Millennium Plan, passed by the state legislature last 
spring, a new organization, the Alaska Tourism Industry Association 
(ATLA), has been formed, and a transition team is... 

...reach out to retailers during this transition year. Gaiptman adds that 
the state will seek new ways to strengthen ties with agents, and may 
offer its agent training programs online. 
Most... 

...next summer as the transition team works to create a plan of action for 
the new organization. 

The main reason for the restructuring is simple, says Bob Didinger, 
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president of Alaska... 

...lack of spending is believed to be a driving force in the slowed tourism 
growth. 

New Year, New Plan 

As part of the New Millennium Plan, Alaska officials hope to 
increase funding for tourism promotion to nearly $8 milUon... 
...Alaska's private sector contributes 25 percent of the funding for Alaska 
tourism. Under the new plan, the private sector will contribute 30 
percent or more for the first two years... 

...and head of Juneau-based Admiralty Tours, believes visitors will be 
better served by the new association. According to Anderson, it comprises 
"a broad-based representation of enteiprises both big and small, 
integrating the gambit of tours , spanning travel options for 
independent travelers and cruise passengers alike." 
Some tourism officials felt that under the... 

...be seen, but according to Bill Pedlar, the incoming president of the AVA 
for its final year of existence, the success of Alaska's future will be 
"built on its fabulous... 



17/3,K/8 (Item 2 from file: 16) 

DIALOG(R)File 16:Gale Group PROMT(R) 
(c) 2009 Gale/Cengage. AU rts. reserv. 

06438305 Supplier Number: 54994449 (USE FORMAT 7 FOR FULLTEXT) 
Genesislntermedia.com, Inc. Announces Acquisition Of Contour System Travel 
and E-Commerce Capability. 

PR Newswire, p6523 
June 25, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 507 

Mnal Icrms of the acquisition were not disclosed, but were 

reported to be for approximately $2... 

...million, subject to post-closing adjustments. 

The state-of-the-art computer system designed for integrating 
multi-brand and multi- component travel products, such as those offered 
by Global Leisure, is designed to provide a consistent high... 



22/3,K/5 (Item 2 from file: 16) 
DIALOG(R)File 16:Gale Group PROMT(R) 
(c) 2009 Gale/Cengage. AU rts. reserv. 

07076453 Supplier Number: 59636829 (USE FORMAT 7 FOR FULLTEXT) 
iPlanet unveils corporate portal.(IPlanet E-Commerce Solutions' iPlanet 
Portal Server software)(Product Announcement) 

Cox, John 

Network World, pl4 
Feb 21, 2000 
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Language: English Record Type: Fulltext 
Article Type: Product Announcement 
Document Type: Tabloid; Trade 
Word Count: 407 

IPlanet E-Commerce Solutions, formerly the Sun-Netscape Alliance, has 
updated its old Webtop product, turning it into a full-blown portal 
development and deployment platform... 

...the foundation of the corporate Web site, and a development tool set for 
building and changing that site. For instance, the new code handles jobs 
such as managing content on portals, representing infomiation as objects 
that can be edited, recombined and reused, and working smoothly with 
third-party applications. Portal Server also includes iPlanet Diiectory... 
...customization of each desktop. And when you do that, you have 
data-integrity issues and change -management issues. No one really 
understands yet how complex this can be." 
Once a firm... 

...chains. Those same services could be used to let pilots and flight 
attendants access schedule changes or alert frequent flyers about a new 
low fare or vacation package designed for them. 

IPlanet Portal Server will be available in the second quarter, in 
several... 



22/3,K/6 (Item 1 from file: 47) 

DIALOG(R)File 47:Gale Group Magazine DB(TM) 
(c) 2009 Gale/Cengage. All rts. reserv. 

05324121 SUPPLIER NUMBER: 54036230 (USE FORMAT 7 OR 9 FOR FULL TEXT) 
Cyberservice: taming service marketing problems with the World Wide Web. 

Pitt, Leyland; Berthon, Pierre; Watson, Richard T. 
Business Horizons, 42, I, 11(8) 
Jan-Feb, 1999 

ISSN: 0007-68 1 3 LANGUAGE: English RECORD TYPE: FuUtext; Abstract 
WORD COUNT: 5270 LINE COUNT: 00432 

characteristics. 

The 1990s, however, have seen the emergence of a phenomenon we 
believe will dramatically change this received wisdom forever: the World 
Wide Web. Most service problems really don't matter.. .sees a Web site and 
not the firm, the site becomes the firm. 

* Frequency of update . Surfers generally won't visit a Web site 
often unless it changes regularly. No matter how engaging it is on first 
impression, the site will fail if... 

...wares" offered. The Web site is the company's street front. Customers 
expect it to change , just like the window displays of department stores. 

* Server speed. In the pre-cyberservice days... 

...difficult with services because of their intangibility. But a Web site 
has the potential to change that. 

Each year the Harvard Business School Publishing Services generate 
millions of dollars worth of... 

...subscribe to receive bimonthly abstracts of the latest HBR articles or 
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enroll for regular electronic updates on abstracts of new cases, 
articles, books, and other products. 

Multiplying Memories 

People tend to... 

...then scans news providers and compiles a customized offering for that 
person. The information is updated regulaiiy either by the customer 
requesting additional items or as a result of the softwaie... books, music, 
or films; Firefly then builds a profile of those preferences that is 
continually updated as more infomiation is provided, usually in the form 
of ratings. Customers are put in... 

...the problems that arise, they should try to eliminate them: Don't fix 
the system, change it. In doing so, the films will be giving customers 
what they really want: not. ..a way that allows customer value to exceed 
what would have been spent purchasing each component separately. 
Microsoft's travel Web site, www.expedia.com, allows customers to shop 
for vacations, flights, car rentals, and... 

...of services - breaking them down into their smallest constituent 
elements - allows unparalleled mass customization by recombining those 
elements into unique configurations. Searches facilitate hyper-efficient 
information markets, matching supply and demand... 

30/3,K/14 (Item 7 from file: 16) 

DIALOG(R)File 16:Gale Group PROMT(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

0578 1 306 Supplier Number: 50269927 (USE FORMAT 7 FOR FULLTEXT) 
Delta Vacations Makes Booking Vacation Packages Quick and Easy Through New 

Online Service; Net Surfers Can Now Research, Book and Confirm Vacation 

Packages Instantly. 

Business Wire, p0827 1 284 
August 27, 1998 

Language: English Record Type: FuUtext 
Article Type: Article 
Document Type: Newswire; Trade 
Word Count: 558 

and interactive technology solutions for the travel industry. 
As Delta Vacations embraces the world of electronic reservations, it 
will continue to combine worldwide destinations with traditional values. 
Delta Vacations, one of the nation's premier travel programs... 



30/3,K/16 (Item 9 from fde: 16) 

DIALOG(R)File 16:Gale Group PROMT(R) 
(c) 2009 Gale/Cengage. AU rts. reserv. 

05427362 Supplier Number: 4823 1299 (USE FORMAT 7 FOR FULLTEXT) 
New River Technologies Joins The Globe Marketplace With Delta Vacations 

PR Newswire, pOl 16NYF065 
Jan 16, 1998 

Language: EngUsh Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 484 
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... Internet Web sites, destinations and travel agency groups all use 
New River's expertise to package and sell travel electronically . New 
River's services include the development and implementation of customized 
vacation packages, a proprietary... 



36/3,K/l (Item 1 from file: 9) 

DIALOG(R)File 9:Business & Industry(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

01338305 Supplier Number: 23986660 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
CASINOS BRING DRAMATIC CHANGE TO MISSISSIPPI COASTAL TOURISM 
(Mississippi Coast visitors increased by 83% between 1992 and 1996 due to 

dockside casinos; hotel rooms also rose from about 6,400 in 1992 to about 

10,000 at present) 
Sun Herald , p N/A 
August 05, 1997 

DOCUMENT TYPE: Regional Newspaper (United States) 
LANGUAGE: Enghsh RECORD TYPE: FuUtext 
WORD COUNT: 1028 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...agent on Earth. That's the road we're headed down because we have that 
mix of other primary motivators. The Coast should be careful to make sure 
it keeps the... 

...this year, the New Orleans native opened a tour company in Biloxi that 
specializes in customized group tour services, including packaged 
hotel deals for special events and aiiport shuttle service. 

Penin discovered the Coast's potential... 



36/3,K/2 (Item 2 from file: 9) 

DIALOG(R)File 9:Business & Industry(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

007 10943 Supplier Number: 23277947 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
ARE TRAVEL AGENTS DINOSAURS? 

(Travel agents are being told by consumers and airlines that they are 
obsolete) 

Brandweek, v XXXVI, n 32, p 3(h- 
August 21, 1995 

DOCUMENT TYPE: Journal ISSN: 1064-4318 (United States) 
LANGUAGE: EngUsh RECORD TYPE: FuUtext 
WORD COUNT: 2410 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...travel agency operation, is tapping into its data base and pitching its 
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37 million members tailored vacation packages . 

It took an outsider to recognize the full spectrum of merchandising 

opportunities a travel agency... 

...only grow 20%. 

Carlson Wagonlit Travel is shooting for a 50% leisure, 50% business travel 
mix . Currently, business travel accounts for more than 65% of its sales. 

"We think the leisure... 



36/3,K/3 (Item 1 from file: 13) 

DIALOG(R)File 13:BAMP 

(c) 2009 Gale/Cengage. All rts. reserv. 

00694273 Supplier Number: 25620507 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Building the Perfect Site 

(Although hotel companies once viewed web sites as a necessary evil, most 
are now viewing their sites as an essential element of marketing; 
personalization is a growing trend) 

Lodging Hospitality, v 56, n 3, p 38-40 

March 01, 2000 

DOCUMENT TYPE: Journal ISSN: 0148-0766 (United States) 
LANGUAGE: EngHsh RECORD TYPE: FuUtext; Abstract 
WORD COUNT: 911 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



ABSTRACT: 

...customizing messages to those visiting hilton.com. Radisson on the other 
hand, is working on tailoring specific product offerings such as 
vacation packages to radisson.com users based on their stated 
preferences. The report released by PhoCusWrighl predicted... 

TEXT: 

...the users' experience and treating their web sites as an essential 

element in the marketing mix . While Internet bookings represent less than 

five percent of hotel bookings, the potential for business... 

...Rosenberg says one-to-one personalization will be possible. Radisson has 

also been working on tailoring specific product offerings such as 

vacation packages to radisson.com users based on their stated 

preferences. 

With the proUferation of Internet travel... 



36/3,K/4 (Item 1 from file: 15) 

DIALOG(R)File 15:ABI/Inform(R) 

(c) 2009 ProQuest Info&Leaming. All rts. reserv. 

02053116 57672093 

Strategic payoff from EDI as a function of EDI embeddedness 

Chatfield, Akemi Takeoka; Yetton, Philip 

Journal of Management Information Systems vl6n4 PP: 195-224 Spring 2000 
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ISSN: 0742-1222 JRNL CODE: JMI 
WORD COUNT: 11799 

...TEXT: JAL Group finns for synergies and developed many new products and 
services such as mass customized travel packages and quick 
baggage-delivery services. 

The JAL Group is a keiretsu-based2 value chain, including... social ties 
with retail-store owners, and helps the store owners select the best 
product mix and design the best store layout for the product mix 
through store-level TI: In addition, 7-Eleven Japan and retailers share 
proprietary information. This... 

36/3,K/9 (Item 3 from file: 16) 

DIALOG(R)File 16:Gale Group PROMT(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

06421266 Supplier Number: 54931314 (USE FORMAT 7 FOR FULLTEXT) 
Moncton eyes Paris habit. 

Travel Trade Gazette UK & Ireland, p56 
May 24, 1999 

Language: EngUsh Record Type: FuUtext 
Document Type: Magazine/Journal; Trade 
Word Count: 150 

. . . UK market. Tourism New Brunswick has appointed Lisa Gagnon as 
project executive dedicated to group travel and tailor-made tours 
from the UK. 

The province's major attractions include the Bay of Fundy, which has 



...whale- watching, hiking, kayaking, fishing and, in winter, snowmobiling 
and cross-country skiing. 

The cultural mix of New Brunswick's population is highUghted by 
its annual events. 

These include reputedly Canada... 



40/3,K/2 (Item 1 from file: 16) 

DIALOG(R)File 16:Gale Group PROMT(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

04 1 08439 Supplier Number: 4599 1 607 

Independent travel boom means new role for many Thai agents 

Nation, p3 HORIZONS 
Dec 7, 1995 

Language: English Record Type: Abstract 
Document Type: Magazine/Journal; Trade 

ABSTRACT: 

...in Thailand, known as the HoUday Tours and Travel (Thailand) Ltd, is 
turning from giving package tours to customising its products. This 
change in strategy came about due to the new breed of educated 
travellers who prefer to... 
TEXT: 
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40/3,K/3 (Item 2 from file: 16) 

DIALOG(R)File 16:Gale Group PROMT(R) 

(c) 2009 Gale/Cengage. All rts. reserv. 

03977314 Supplier Number: 45771929 (USE FORMAT 7 FOR FULLTEXT) 
Brittany revolutionises fares across the Channel 

Travel Trade Gazette UK & Ireland, p40 
Sept 6, 1995 

Language: English Record Type: Fulltext 
Document Type: Magazine/Journal; Trade 
Word Count: 380 

to GBP79 with the higher price including a GBP40 food voucher. 
The line is also changing its package tour business into a 
tailor -made service to give more flexibility. 

Mr Longden said its gites and holiday homes programmes... 
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II. 



v-'^x* iVv* c'^'^ '■V^nU^I^ ti^m Dialog 



File 1:1<:RIC 1 965-2009/1 'cb 

(c) Ibmial onlv 2009 Dialog 
File 2:lN^Ft(J 18y8-2uuy/Mar W3 

(c) 2009 Institution of Electrical Engineers 
File 5:Biosis Previews(R) 1926-2009/Mai- W3 

(c) 2009 The Thomson Corporation 
File 6:NTIS 1964-2009/MarW5 

(c) 2009 NTIS, Intl Cpyrght All Rights Res 
File 7:Social SciSearch(R) 1972-2009/Mai- W3 

(c) 2009 The Thomson Coip 
File 8:Ei Compendex(R) 1884-2009/Mar Wl 

(c) 2009 Elsevier Eng. Info. Inc. 
File 9:Business & Industry(R) Jul/1 994-2009/Mar 21 

(c) 2009 Gale/Cengage 
File 10:AGRICOLA 70-2009/Mar 

(c) format only 2009 Dialog 
File ll:PsycINFO(R) 1887-2009/MarW3 

(c) 2009 Amer. Psychological Assn. 
File 13:BAMP2009/Marl9 

(c) 2009 Gale/Cengage 
File 14:MECHANICAL AND TRANSPORT ENGINEER ABSTRACT 1966-2009/MAR 

(c) 2009 CSA. 
File 15:ABI/Inform(R) 1971-2009/Mar 21 

(c) 2009 ProQuest Info&Learning 
File 16:Gale Group PROMT(R) 1990-2009/Feb 27 

(c) 2009 Gale/Cengage 
File 18:Gale Group F&S Index(R) 1988-2009/Feb 27 

(c) 2009 Gale/Cengage 
File 19:Chem.Industry Notes 1974-2009/ISS 200911 

(c) 2009 Amer.Chem.Soc. 
File 20:Dialog Global Reporter 1997-2009/Mar 22 

(c) 2009 Dialog 
File 21:NCJRS 1972-2009/Feb 

(c) format only 2009 Dialog 
File 22:Employee Benefits 1986-2009/Feb 

(c) 2009 Int.Fdn.of Empl.Ben.Plans 
File 24:CSA Life Sciences Abstracts 1966-2009/May 

(c) 2009 CSA. 
File 26:Foundation Directory 2009/Nov 

(c) 2009 Foundation Center 
File 27:Foundation Grants Index 1990-2009/Mar 

(c) 2009 Foundation Center 
File 28:Oceanic Abstracts 1966-2009/May 

(c) 2009 CSA. 

File 29 Meteorology & Geoastrophysical Abstracts 1966-2009/May 

(c) 2009 CSA. 
File 30:AsiaPacific 1985-2008/Nov 11 

(c) 2008 Aristarchus Knowledge Indus. 
File 32:METADEX 1966-2009/Mar 

(c) 2009 CSA. 
File 34:SciSearch(R) Cited Ref Sci 1990-2009/Mar W3 
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(c) 2009 The Thomson Corp 
File 35:Dissertation Abs Online 1861-2009/Feb 

(c) 2009 ProQuest Info&Leaming 
File 38:America:History & Life 1963-2005/Q3 

(c) 2006 ABC CLIO Inc. 
File 39:Historical Abstracts 1973-2005 

(c) 2005 ABC-CLIO 
File 40:Fnviroline(R) 1975-2008/May 

(c) 2008 Congressional Information Service 
File 42:Pharm. News Index 1974-2009/Feb W3 

(c) 2009 ProQuest Info&Leaming 
File 44:Aquatic Science & Fisheries Abstracts 1966-2009/Jun 

(c) 2009 CSA. 
File 45:EMCare2009/Mai W2 

(c) 2009 Elsevier B.V. 
File 47:Gale Group Magazine DB(TM) 1959-2009/Mar 12 

(c) 2009 Gale/Cengage 
File 49:PAIS Int. 1976-2008/Nov 

(c) 2008 Cambridge Scientific Abstracts Inc. 
File 50:CAB Abstracts 1972-2009/MarW3 

(c) 2009 CAB International 
File 51:FoodSci.&Tech.Abs 1969-2009/Mar W3 

(c) 2009 FSTA MS PubUshing 
File 53:FOODLINE(R): Science 1972-2009/Mar 18 

(c) 2009 LFRA 

File 56:Computer and Information Systems Abstracts 1966-2009/Mar 
(c) 2009 CSA. 

File 57:Electronics & Communications Abstracts 1966-2009/Mar 
(c) 2009 CSA. 

File 60:ANTE: Abstracts in New Tech & Engineer 1966-2009/Mar 

(c) 2009 CSA. 
File 61 :Civil Engineering Abstracts. 1966-2009/Mar 

(c) 2009 CSA. 
File 63:Transporl Rcs('l'RIS) 1 970-2009/Feb 

(c) fnil only 2009 Dialog 
File 64:f;NVIR()NMENTAL ENGINEERING ABSTRACTS 1966-2009/MAR 

(c) 2009 CSA. 
File 65:Insidc Conferences 1993-2009/Mar 19 

(c) 2009 BLDSC all rts. reserv. 
File 66:GPO Mon. Cat. 1978-2008/Dec 

(c) format only 2008 Dialog 
File 67:World Textiles 1968-2009/Mar 

(c) 2009 Elsevier B.V. 
File 71:ELSEVIERBI0BASE 1994-2009/Mar W3 

(c) 2009 Elsevier B.V. 
File 72:EMBASE 1993-2009/Mar 19 

(c) 2009 Elsevier B.V. 
File 73:EMBASE 1974-2009/Mar 18 

(c) 2009 Elsevier B.V. 
File 75:TGG Management Contents(R) 86-2009/Feb W3 

(c) 2009 Gale/Cengage 
File 76:Environmental Sciences 1966-2009/May 

(c) 2009 CSA. 
File 78:Aqualine 1966-2009/Jun 

(c) 2009 CSA. 
File 79:Foods Adlibra(TM) 1974-2002/Apr 
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(c) 2002 General Mills 
File 80:TGGAerospace/Def.Mkts(R) 1982-2009/Feb 26 

(c) 2009 Gale/Cengage 
File 8 1 :MIRA - Motor Industry Research 2001-2009/Feb 

(c) 2009 MIRA Ltd. 
File 85:Grants 2005/Nov 

(c) 2005 ORYX Press 
File 88:Gale Group Business A.R.T.S. 1976-2009/Mar 18 

(c) 2009 Gale/Cengage 
File 89:GeoRef 1785-2009/FebBl 

(c) 2009 American Geological Institute 
File 91:MANTIS(TM) 1880-2008/Aug 

2001 (c) Action Potential 

Set Items Description 

51 84166 TRAVEL(3N)( PACKAGE OR PACKAGES OR TOUR OR TOURS) 

52 18765 VACATI0N(3N)( PACKAGE OR PACKAGES OR TOUR OR TOURS) 

53 3326 TRAVEL(3N)C0MP0NENT?? 

54 23640 (PACKAGE OR PACKAGED)(3N)(T0UR OR TOURS) 

55 120450 S1:S4 

86 529 S5(5N)(ALTER OR ALTERS OR ALTERING OR ALTERATION? OR CHANGE 
OR CHANGES OR CHANGING OR MODIFY? OR MODIFIES OR UPDAT?) 

57 0 S6(5N)RECOMBIN? 

58 0 S6(5N)(COMBINE OR COMBINES OR COMBINING OR MIX OR MIXES OR 
MIXING) 

59 269 S5(5N)(BLEND OR BLENDS OR BLENDING OR MIX OR MIXES OR MIXI- 
NG OR MIXTURE OR MINGLE?? OR MERGE OR MERGES OR MERGING OR FU- 
SE OR FUSES OR FUSING OR COMMINGLE?? OR AMALGAMAT??? OR MELD?- 
?? OR INTEGRATE OR INTEGRATES OR INTEGRATING) 

510 532409 (NliW OR FINAL)(5N)(C0MP0NENT?? OR PACKAGE?? OR ITINERAR???? 

OR ARRANGEMENT??) 

5 1 1 1 1496 S 10(5N)(CREAT? OR GENERATE OR GENERATES OR GENERATING) 

512 0 S11(5N)S9 

513 0 S11ANDS9 

514 194 S9 AND (NEW OR REDONE OR REDID OR FINAL) 

515 68 S14NOTPY>2000 

516 55 RD (unique items) 

517 14 S16 NOT (PLANAR OR COMPANY) 

5 1 8 26835 S5 AND (ALTER OR ALTERS OR ALTERING OR ALTERATION? OR CHAN- 

GE OR CHANGES OR CHANGING OR MODIFY? OR MODIFIES OR UPDAT?) 

519 33 S18 ANDRECOMBIN? 

520 33 S 19 NOT S 17 

521 15 S20 NOT PY>2000 

522 10 RD (unique items) 

523 9337 S5 AND (COMBINE OR COMBINES OR COMBINING OR MIX OR MIXES OR 

MIXING) 

524 9504 S5 AND (BLEND OR BLENDS OR BLENDING OR MIX OR MIXES OR MIX- 
ING OR MIXTURE OR MINGLE?? OR MERGE OR MERGES OR MERGING OR F- 
USE OR FUSES OR FUSING OR COMMINGLE?? OR AMALGAMAT??? OR MELD- 
??? OR INTEGRATE OR INTEGRATES OR INTEGRATING) 

525 2769 (S23 OR S24) AND (COMPUTERI? OR AUTOMATED OR ELECTRONIC?) 

526 757 (S23 OR S24)(S)(COMPUTERI? OR AUTOMATED OR ELECTRONIC?) 

527 236 (S23 OR S24)(5N)(COMPUTERI? OR AUTOMATED OR ELECTRONIC?) 

528 169 RD (unique items) 

529 101 S28 NOT PY>2000 

530 31 S29 NOT ELECTRONICS 
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53 1 3098 AU=(AMONG, F? OR AMONG F? OR FREITAS, J? OR FREITAS J? OR - 
FRANK(2N)AM0NG OR JEFFREY(2N)FREITAS) 

532 0 S31ANDS5 

533 1215 S5(5N)(PERSONALIZ? OR PERSONALIS? OR CUSTOMIS? OR CUSTOMIZ? 

OR TAILOR?) 

534 48 S33ANDMIX 

535 16 S34 NOT PY>2000 

536 13 RD (unique items) 

537 3 S33(5N)(BLEND OR BLENDS OR BLENDING OR MK OR MIXES OR MIX- 
ING OR MIXTURE OR MINGLE?? OR MERGE OR MERGES OR MERGING OR F- 
USE OR FUSES OR FUSING OR COMMINGLE?? OR AMALGAMAT??? OR MELD? 
OR INTEGRATE OR INTEGRATES OR INTEGRATING) 

538 2 RD (unique items) 

539 5 S33(5N)(ALTER OR ALTERS OR ALTERING OR ALTERATION? OR CHAN- 
GE OR CHANGES OR CHANGING OR MODIFY? OR MODIFIES OR UPDAT?) 

540 5 RD (unique items) 

541 0 S33(5N)RECOMBIN? 

542 26 S33(5N)(COMBINE OR COMBINES OR COMBINING OR MIXES OR MIXIN- 

G) 

543 3 S42NOTPY>2000 

544 2 RD (unique items) 

545 18245 T0UR(3N)(PACKAGE OR PACKAGES) 

546 102 S45(5N)(ALTER OR ALTERS OR ALTERING OR ALTERATION? OR CHAN- 
GE OR CHANGES OR CHANGING OR MODIFY? OR MODIFIES OR UPDAT?) 

547 0 S46(5N)RECOMBIN? 

548 0 S46(5N)(BLEND OR BLENDS OR BLENDING OR MIX OR MIXES OR MIX- 
ING OR MIXTURE OR MINGLE?? OR MERGE OR MERGES OR MERGING OR F- 
USE OR FUSES OR FUSING OR COMMINGLE?? OR AMALGAMAT??? OR MELD? 
OR INTEGRATE OR INTEGRATES OR INTEGRATING) 

549 0 S46(5N)(COMBINE OR COMBINES OR COMBINING OR MIXES OR MIXIN- 
G) 



17/3,K/1 (Item 1 from Hie: 9) 

DIALOCi(R)l-"ilo 9:Rusincss<t (ndnMrvfR) 
(c) 2()09Galc/C'cn):;i!:o. All ils, rcscrv. 

01939665 Supplier Number: 25403709 (USti FORMAT 7 OR 9 FOR FULLTEXT) 
Discover Northern's soiii 

(Tour operators are concentratinj; more on Australia's Nortlicrn Territory; 
new Short Breaks program from Australian Fadllc Tours includes 2-3 d 
tours to Kings Canyon, Ayers Rock and Kakadii) 

Travel Trade Gazette UK & Ireland, p 38 
August 23, 1999 

DOCUMENT TYPE: Journal ISSN: 0262-4397 (United Kingdom) 
LANGUAGE: EngHsh RECORD TYPE: Fullfext 
WORD COUNT: 437 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
(Tour operators are coocentrating more on Aostralia's Norfliem Territory; 
new Short Breaks program from Aostraiian Pacific Tours includes 2-5 d 
tours to Kings Canyon... 

) 

Operators are increasing their focus on Northern Territory and mixing 
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adventure travel with traditional tours . 

Australian Pacific Tours has produced its first dedicated brochure for 
Noithem Territory after taking over... 

...Australia; the most popular itinerary being Sydney, Ayers Rock and the 

A new combination by Travel 2, with flights by Lauda Air and Ansett, 
costs #2,173 for... 

...last 12 months we have seen a sizeable rise in interest, so we have 
sourced new products for a greater range of tours, self-drive holidays 

atwJjhotelsi;; 

Jetset has introduced.f, 

GEOGRAPHIC NAMES: Australia & New Zeal^d (AUNX... 



17/3^ (Item Z from aJej 9) 

DlALOG(R)Fae 9;Business & lndu5tiy(R) 
(c) 2009 Gale/Cengage, All rts. reserv, 

01734506 StippHer Number: 24406041 (USE FORMAT 7 OR 9 FOR FULLTBXT) 

Scandinavia sets trends in biggest travel mar 

(A new $tady reveals that Scandinavia sets trends in the travel indnstt^; 

Europe is ttie lai^t regional travel market in the wortd which gmmm 

43% of wortdwide agency revenue) 
Travel Trade Gazette Enropa, p 3 
October 01, 1996 

DOCUMENT TYPE: Journal ISSN: ()262o709 (United Kingdom) 
LANGUAGE: English RECORD IT IT,: luUtext 
MORD COUNT: 122 

am- FORMAT 7 OR 9 FOR FULLTEXT) 
(A new study reveals that Scandinavia sets trends in the travel industry; 
Kurope is the largest regionaL. 

) 

Ti:Xl': 

...in Iravcl inilusiiy ireiids, including conunission capping and fcc-basod 
managciTiLiii s\ sk ills, iiccording to a new study. 

A survey by Havel inlormation provider OAG Worldwide and Ciihners Travel 
Group also found... 

...forecast demise of package hoUdays, 

It predicted the European habit of taking multiple holidays and mndx^ 
package arrangements with independent travel would continue. 



17/3,K/3 (Item 1 from file: 15) 

DIALOG(R)File 15:ABI/Inform(R) 

(c) 2009 ProQuest Info&Leaming. All rts. reserv. 

01980239 48689673 



EIC3600 SEARCH RESULTS 



19 



3/22/2009 



Developing a typology for understanding visiting friends and relatives 
markets 

Moscardo, Gianna; Pearce, Philip; Morrison, Alastair; Green, David; O 

Leary, Joseph T 

Journal of Travel Research v38n3 PP: 251-259 Feb 2000 
ISSN: 0047-2875 JRNL CODE: JTR 
WORD COUNT: 4491 

...TEXT: one of several activities desired by tourists. King (1996) argued 
that VFR may be one component of hybrid travel . Here, hybrid travel 
refers to mixes of pleasure, business, and VFR travel experiences. This 
distinction between VFR as a single trip. ..those related to natural 
environments. This group was labeled the Active Nature Lovers group. The 
final group (n = 388, 15% of the sample) was labeled the Active Beach 
Resort group, reflecting... 

...described as long-haul travelers, with lower numbers of respondents from 
the adjacent state of New South Wales and higher numbers from the more 
distant states of Victoria, Western Australia, and... 
...47% of the respondents being from within the state or from the adjacent 
state of New South Wales. It should be noted, however, that a substantial 
proportion of this group came... 

...and long-haul travelers, with 29% of the respondents coming from the 
adjacent state of New South Wales, 38% from more distant states, and 15% 
from New Zealand. 

The four groups also differed in terms of the total number of nights spent 



...relatives for accommodation. This was especially the case for the Active 

Nature Lovers group. 

The final scl of analyses investigated differences among the four VFR 
segments for expenditure. I'ablc 10 reports. ..52-66. 

Heath, E., and G. Wall ( 1992). Marketing Tourism Destinations: A Strategic 
Planning Approach. New York: John Wiley. 

Jackson, R. (1990). "VFR Tourism: Is It Underestimated?" Joumal of Tourism 

Studies... 



17/3,K/4 (Item 2 from file: 15) 

DIALOG(R)File 15:ABI/Inform(R) 

(c) 2009 ProQuest Info&Leaming. All rts. reserv. 

00799172 94-48564 
A bond of contention 

Anderson, Pat 

Marketing Week vl6nl0 PP: 41-45 May 14, 1993 
JRNL CODE: MWE 

ABSTRACT: Companies in the conference and incentive travel industry that 
comply with the new European Community (EC) regulations are accusing 
those companies that do not comply of letting down... 
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...predict it could shrink substantially, as companies go out of business 
or are forced to merge to stay alive. The EC package travel 
directive is directed primarily at consumer travel, but covers business 
travel as well because any... 



17/3,K/5 (Item 3 from file: 15) 

DIALOG(R)File 1 5 : ABI/Infoim(R) 

(c) 2009 ProQuest Info&Learning. All its. reserv. 

00693636 93-42857 

Price value perceptions of travelers 

Stevens, Blaii' F 

Journal of Travel Research v31n2 PP: 44-48 FaU 1992 
ISSN: 0047-2875 JRNL CODE: JTR 
WORD COUNT: 2120 

...TEXT: random national sample, and 2,404 interviews conducted in six 
American cities, Atlanta, Dallas, MinneapoUs, New York, Portland, and 
San Francisco. 

In this first phase, a major objective was to assess...the Caribbean island 
nations, but price is much more important when travelers select the various 
components or mix of travel products associated with a trip. 

The study has produced a better understanding of the price...an industrial 
development strategy. 

REFERENCES 

Porter, Michael E. (1985). Competitive Advantage: Creating & Sustaining 
Superior Performance. New York: Free Press. 

Tourism Canada (1991). Travel PriceA^alue Perceptions: Main Report. Ottawa: 
Industry Science... 



17/3,K/6 (Item 4 from file: 15) 

DIAI.(K;(R)l'ilc l5:ABI/lnlonn(R) 

(c) 2009 I'roQucsl Info&l .earning. All ris. reserv. 

0069363 1 93-42852 

Consumer behavior in the IJ.S. pleasure travel maiiietplace: An analysis of 
senior and nonsenior travelers 

Javalgi, Rajshekhar G; Thomas, Edward G; Rao, S R 
Journal of Travel Research v3ln2 PP: 14-19 FaU 1992 
ISSN: 0(H7-2875 JRNL CODE: JTR 
WORD COUNT; 4673 

...TEXT: have lower income levels than nonsesniors (and noaretired persons). 
Thus, majketers attempting to develqp a travel - pack^e mix for 
seniors should emphasize discount pricing in a package that also involves 
travel fear longer,,, 

...convince such travelers to change the patterns typically followed in the 
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past. 

Fcr example, the neve group of low-andTnedium-pricedraot6J& could atteoipt 
to convince fliose visiting ftiends aiKi,„tJie Academy of Maricedug Science, 
Winter: 1-12. 

Milman, Ady (1988). "Market Identification of a New Thcstne Peak: An 
1 Ixiimplc from Central Florida," JounraJ of Travel Research, Spring; 7-1 L 

Shoemaker... 



17/3,K/7 (llcni 1 from file: 16) 

DIALOG(R)Fae 16;GaleGTOnpPR0MT(R) 
(c) 2009 Gale/Cengage, All rts. reserv, 

06847638 Supplier Kuwiber: 57843657 (USE FORMAT 7 FOR FPIXTEXT) 
Meeting the MilleniliBroWitlt a New Attitwdfo 

Small, Stacy 11. 

Travel Agent, v297, n7, pi 

Nov 15, 1999 

Language: English Record Type: FuHtext 
Document Type: Magazine/Journal; Trade 
Word Count: 901 

(USE FORMAT 7 FOR FULLTEXT) 
Meeting the Milletmitiin With a New Attitude. 

ARSTRACT: 

'H'lX T: 

A mw i)m;iiii/:iiion, the ATIA, will consolidate and coordinate Alaska's 
m.-iikclint; cdoils 

As llic world prepares to celebrate (he arrival of a new century. 
Alaska ol l icials arc getting ready to usher in a whole new era in 
tourism. "We are living througli some inta-esting times and lots of change," 
TiilJlSs 

...more than 5dO attendees at the annual AVA convention in Ketchikan last 

monthi 

Under the New Millennium Plan, passed by the state legislature last 
spring, a new organi/alion, the Alaska louri.sm Industry Association 
(ATIA), has been lormed, and a transition team is... 

...reach out to retailers during this transition >ear. Ciaiptinttn adds that 
the state will seek new ways to strengthen ties with Jtgents, and may 
offer its agent training programs online. 
Most.., 

...next summer iis the transition team wc«ks to create a plau of actic«i for 
the new organization. 

The nuiin reason for the restracturing is sinjple, says Bob Didin^r, 
president of Alaska,., 

...lack of spending is heUeved to be a driving force in the slowed tourism 
growths 

New Year, New Plan 

As part of the New Millennium Plan, Alaska officials hope to 
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increase funding for tourism promotion to nearly $8 million... 
...Alaska's private sector contributes 25 percent of the funding for Alaska 
tourism. Under tbe neve plan, the private sector will contribute 30 
percent or more for the first two years... 

...and head of .Tuneau-based Aciniirali\ I cnns, believes \ i^itors w ilJ be 
betler served by the new association. According to Anderson, it comprises 
"a broiid-based lepiesentiilion of eaterprises both big and sno^l, 
inlej»ralin5; the gambit of lours , spanning travel options for 
independent trav elers and cruise passengers alike," 
iiiiiiotiiitourisni olTieials felt that under the... 

...be seen, but according to Bill PedUir, the incoming president of the AV A 
for its final year of existence, the success of Al^ka's future will be 
"built on its fabulous,.. 



17/3^8 (Ileni 2 lioni lilc: 16) 

DlALOG(R)l ile l():Ciale Clroup I'ROM IXR) 
(c) 2(X)9 Gale/Ceng^e, AU rts. reserv, 

06438305 SuppUer Number: 54994449 (USE FORMAT 7 FOR FPIXTEXT) 
Genesislrttermediaxoitt, loe, Anaounees Acqniisttioii Of Cootowr System Travel 
and E-Contitierce Cai>ability, 

PR Newswire, p6523 
June 25, 1999 

Language: aijglish Record Type: FuUtext 
Document Type: Newswire^ Trade 
Word Count: 507 

Final lei ins ol the acquisition were not disclosed, but were 
reported to be loi- appioxiinalely S2... 

...Miillioii, snb)ect to post-closing adjiislmeiils. 

The staie-of-the-iu-t computer system designed for integrating 
multi-brand and muM- ccnnponent travel products, such as those offered 
by Global Leisure, is designed to provide a consistent high... 



17/3,K/9 (Item 3 from file: 16) 

DIALOG(R)File 16:Gale Group PROMT(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

04085346 Supplier Number: 4595 1 348 (USE FORMAT 7 FOR FULLTEXT) 
Comdex - IBM OpenDoc Extends To HTML, Microsoft Env'ts 11/20/95 

Newsbytes, pN/A 
Nov 20, 1995 

Language: EngUsh Record Type: Fulltext 
Document Type: Newswire; General Trade 
Word Count: 793 

is program manager, Object Implementation, for IBM. 
As previously reported in Newsbytes, members of the new Club OpenDoc 
will be able to distribute their components as "shareware" over the Web, 
for... 
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...completed, developers will be able to put their parts up for commercial 
sale via another new Web-based service, known as the Reusable Software 
Component Market. 

Although membership in Club OpenDoc... 

...parts" distributed over the Web-based Component Market will be sold at 
varying prices. 

The " new electronic store" for objects is owned and run by 
CyberSource Corp., the operator of software... 

...asserted Hebner. 

The travel expense application cunently runs on OS/2. Component parts 
in the new application include a suite of image scanning and manipulation 
components from Cimis Technology; a spreadsheet... 

...as keyboard and mouse input, Olague said. In addition, IBM contributed 
at "specialized application for integrating the other components and 
(for) adding travel expense-related logic to create overall appUcation 
flow." 

The constituent parts in the travel expense... 

...available to ISVs, systems integrators, corporate developers, and other 
prospective parts buyers over IBM's new Reusable Component Market next 
month, along with other OpenDoc new components, according to Olague. SOM 
(systems object model) parts are akeady for sale on the new Web page. 

Unlike the OCXes of the Microsoft Windows environment, which allow for 
object embedding... 

...similar in concept to the tags in SGML (standard generalized markup 
language - to OpenDoc. 

The new Club OpenDoc is located at 
http://www. software. ibm.com/chibopendoc on the Web. If... 



17/3,K/10 (Item 4 from file: 16) 
DIALOG(R)File 16:Gale Group PROMT(R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

02242740 Supplier Number: 42926321 (USE FORMAT 7 FOR FULLTEXT) 
Shopping The Outlets: Now It's For Fun 

Tour & Travel News, vO, nO, pTl 
April 20, 1992 

Language: EngUsh Record Type: Fulltext 
Document Type: Magazine/Journal; Trade 
Word Count: 1491 

... tourist draws, rivaling traditional tourist attractions such as 
theme parks and historical sites, attracting a new kind of shopper: a 
"destination" shopper. 

"Consumers spent about $9 billion at outlet malls last... 

...president of the Lawrenceville, N.J.-based Chelsea Group, which operates 
eight outlet centers from New York to California. 

A true "outlet," according to The Joy of Outlet Shopping, is a... 

...It's a win-win situation for everybody." For example, Rothstein said, 
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Gray Line of New York introduced a tour featuring Chelsea's Woodbury 
Commons outlet in its new overnight tour to West Point. 

Many of the centers are purposely located near major tourist... 
Domenico Tours of Bayonne, NJ., and Mayflower Tours of Downers Grove, 
111., are introducing new shopping tours for independent travelers (see 
related story). 

'Something For Everyone' 

Lourdes Rivera, director of... 

...Tours, said, "We pick outlets that have something for everyone. For 
1992, we have a new line of one-day tours that depart out of the New 
York area. Some of them concentrate exclusively on shopping." 
In addition, she said, some of... 

...in outlet centers, "The concept becomes the anchor," Rothstein said. 
"Each center has its own mix ." 

Kathy Pelino, director of tour and travel for Potomac Mills in 
Prince William, Va., said the outlet center attracts more than 2... 



17/3,K/11 (Item 1 from file: 20) 

DIALOG(R)File 20:Dialog Global Reporter 
(c) 2009 Dialog. AU rts. reserv. 

14048985 (USEFORMAT7 0R9FORFULLTEXT) 

Showbound!: Travel shows can be more helpful than travel agents, and easier 
to use than the internet. Here's our guide 

Nick Trend 

DAILY TELEGRAPH, p04 
December 02, 2000 

JOURNAL CODE: FDTL LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1029 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

make its first London appearance in March. This is a 
general-interest show with a mix of tour operators, airlines, travel 
agents, tourist boards and places of interest. 

Where and when Manchester, GMEX Centre: January 12... 

...000 last year 

Size 800 (Glasgow) to 1,400 (Manchester) exhibitors (the London Show 
is new ). 

Cost pounds 6 aduUs, pounds 4 children, pounds 20 family 

Contact www.hoUdayshows.com. 

Destinations... 

... adventures - as well as a big choice of exhibitors covering all aspects 
of travel. A new section, "Surf the world.live", concentrates on online 
companies and websites. Excellent websites (see below... 



17/3,K/12 (Item 2 from file: 20) 

DIALOG(R)FUe 20:Dialog Global Reporter 
(c) 2009 Dialog. All rts. reserv. 
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09032874 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
India: The sights in store 
BUSINESS LINE 
January 10, 2000 

JOURNAL CODE: FBLN LANGUAGE: EngUsh RECORD TYPE: FULLTEXT 
WORD COUNT: 1405 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

...for 21st century travel? The issues at stake for the Indian tourism 
industry in the new millennium. Report: Aziz Haider 

As the first rays of the new millennium sun promised to kiss the 
shores of Katchal Island in the Bay of Bengal... 
Goa. 

With lesser time at the disposal of the younger lot, mostly 
dual-income families mixing business and pleasure, short package tours 
will be in greater demand compared to long-duration tours. Besides, repeat 
visitors will definitely... 

...status. 

The current air capacity is inadequate to meet the rush during tourist 
season. Several new airlines are seeking permission to introduce flights 
into India and some of the existing airlines want to increase their 
frequencies. 

Delivering the 1999 Som Nath Chib memorial lecture in New Delhi, 
Lord Collin Marshall of British Airways had proposed that all the world's 
airways... World Travel & Tourism Council (WTTC) has estimated that by the 
year 2007, 1 .2 million new jobs would be created in travel and tourism 
and this industry will contribute 10.8... 



17/3,K/13 (Item 3 from file: 20) 

DIALOG(R)FiIe 20:DiaIog Global Reporter 
(c) 2009 Dialog. All rts. reserv. 

02875038 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
The Orlando Sentinel, Fla., Tourism Column 

Jill Jorden Spitz 

KRTBN KNIGHT-RIDDER TRIBUNE BUSINESS NEWS (ORLANDO SENTINEL) 
September 21, 1998 

JOURNAL CODE: KORS LANGUAGE: EngUsh RECORD TYPE: FULLTEXT 
WORD COUNT: 651 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

Sep. 21 -LATIN FLAVOR. Tour operators and travel professionals 
mingle at last week's La Cumbre, a travel trade show aimed at increasing 
Latin American... 
... Gables. 

"For tour operators who are booking corporate trips or conventions, it 
adds a whole new twist." 

Travel agents at La Cumbre, which seeks to boost Latin travel to the U 



...American tourists, but travel agents at La Cumbre said Miami and Orlando 
remain hot spots. 
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" New York and the West Coast, they're starting to discover us," said 
Roberto Monteiro, director... 

... to sell packages that combine a theme park jaunt in Orlando with a trip 
to New York to visit museums and catch a show on Broadway. 
Vegas is attracting corporate travel... 

...evil fairy from Sleeping Beauty, whose character will battle Sorcerer 
Mickey Mouse in Fantasmic!, a new nighttime show opening Oct. 15 at 
Disney-MGM Studios. 

The balloon will rise by 6... 



17/3,K/14 (Item 1 from file: 47) 

DIALOG(R)File 47:Gale Group Magazine DB(TM) 
(c) 2009 Gale/Cengage. All rts. reserv. 

04567825 SUPPLIER NUMBER: 18568413 
Giant atoms cast long shadow.(Rydberg atoms) 
Amato, Ivan 

Science, v273, n5273, p307(3) 
July 19, 1996 

ISSN: 0036-8075 LANGUAGE: English RECORD TYPE: FuUtext; Abstract 
WORD COUNT: 2574 LINE COUNT: 00206 

... to larger and larger orbits. Peter Koch, an AMO physicist at the 
State University of New York, Stony Brook, who was part of that research 
wave, remembers this era as marked... 

...with people trying to make bigger and bigger atoms. "This was the first 
time over new ground when almost everything you discovered seemed 
astounding," adds Keith Macadam of the University of... 

...lasers, has generated the ongoing, second wave of Rydberg science. "This 
is ushering in a new and exciting time," Macadam says, because pulses as 
short as a billionth or trillionth of wave packets have components that 
can travel together as a mix (or superposition) along a common 
planetlike orbit. That's reminiscent of the classical world, but... 
...ago, for instance, theoristsJoseph H. Eberly and Maciej Kalinsky of the 
University of Rochester in New York and Iwo Bialynicki-Birula of the 
Centrum Fizyki Teoretycznej PAN in Warsaw proposed a... 

...a solar system?), there's an extra incentive: Researchers think they may 
also point to new ways to control electronic motion and energy in more 
conventional atoms. After all, Eberly notes... 
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...disadvantages in that they are sensitive to radiation, electromagnetic 
pulses, and their mass can drastically alter the velocity of the 
projectile. VISAR uses single frequency-single mode laser fight focused 
onto... 

... a modified, unequal leg Michelson interferometer. In the interferometer 
the light is split into two components which travel through the legs of 
the interferometer cavity and are then recombined . When the light 
recombines , an interference pattern is created which can range from dark 
(destructive interference) to bright (constructive... 

...cavity, there is a time lag of the light containing the Doppler 
information at the recombination point in the interferometer. The effect 
of the time lag is to create a sinusoidally changing interference pattem 
(commonly called fringes). Since the interferometer time delay, laser 
wavelength, and the speed... 
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ABSTRACT: IPlanet E-Commerce Solutions, formerly the Sun-Netscape Alliance, 
has updated its old Webtop product, turning it into a full-blown portal 
development and deployment platform... 
...TEXT: new portal player in town. 

IPlanet E-Commerce Solutions, formerly the Sun-Netscape Alliance, has 
updated its old Webtop product, turning it into a full-blown portal 

development and deployment platform... 

...the foundation of the corporate Web site, and a development tool set for 
building and changing that site. For instance, the new code handles jobs 
such as managing content on portals, representing information as objects 
that can be edited, recombined and reused, and working smoothly with 
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third-party applications. Portal Server also includes iPlanet Directory... 



...customization of each desktop. And when you do that, you have 
data-integrity issues and change -management issues. No one really 
understands yet how complex this can be:'" 

Once a firm... 

...chains.Those same services could be used to let pilots and flight 
attendants access schedule changes or alert frequent flyers about a new 
low fare or vacation package designed for them. 
IPlanet Portal Server will be available in the second quarter, in several 
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The reality of brands: Towards an ontology of marketing 

Grassl, Wolfgang 

American Journal of Economics & Sociology v58n2 PP: 313-359 Apr 1999 
ISSN: 0002-9246 JRNL CODE: AES 
WORD COUNT: 18817 

...TEXT: degree to which brands occupy defensible niches in product space. 
Branding as a process involves changing external or internal boundaries 
of products. Several arguments are proposed in favor of brand reaUsm... 
can, sometimes unawares, at least partially de-brand a product again. '6 
But they cannot change features of the underlying product that would 
afford re-branding. Brands are, in this sense. ..may be illustrated by a 
famous marketing mistake. When in 1985 Coca-Cola decided to change its 
formula and developed 'New Coke with a sweeter and smoother taste, 
consumers worldwide overwhelmingly rejected it. By changing the taste of 
the beverage the company tried to relocate the niclic williin llic category... 
composite as in 'Venetian glass' does not consist of two independent 
concepts of which one modifies the other. Tliis is the case in the 
composite 'red apple', where 'red' is the. ..its Gestalt, had changed. 
Brands, hy contrast to products, are moored' in niches and resist change . 
If brands are wholes, their properties are accidents-rather than parts— in 
the Aristotelian sense. ..1999a). The properties of brands stand in 
relations of dependence on other properties, and a change of some 
properties may constitute a new product while a change of others may not. 
Product forms or subbrands must therefore not be assumed to be... 

...equally have bona fide boundaries and are therefore bona fide objects. 

Branding products involves a change of boundaries. Product 
differentiation can consist in breaking a product down into smaller 
(physical) units... 

...a product, packaging a composite product and making it available to 
consumers at new locations. Altering the quality or composition of a 
product, by changing its color, granularity, fabric or smell also imposes 
bona fide boundaries of an internal nature. Adding hazelnuts to a milk 
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chocolate changes the internal composition of a chocolate bar, though 
size and package may remain unaltered. It... 

...new brand or subbrand. Marketing management utilizes the affordance of a 
product to be divided, recombined and qualitatively altered and imposes 
extemal or internal boundaries (including, for example, new distribution 
channels... 

...complex. A holiday in a Club MCditenanee is a complex whole which, as a 
service package chosen from a tour operator's catalogue, is composed of 
a definite number of material and immaterial parts. However. ..of products 
or not— that permit or elicit such valuation. In a world of complexity, 
change and uncertainty, consumers necessarily have imperfect information 
about the properties and promises of the multiUides... 

...product, for Austrian economics, is a variable rather than a datum, its 
quality and quantity change as a result of entrepreneurial action. This 
view may accommodate the fact that which marketing... 2, 1993, the price of 
Marlboro cigarettes was lowered by 40 cents a pack, thus changing in 
consumers minds the clear position of one of the strongest brands. As a 
result...s peculiar characteristics and uses, unique production faciUties, 
distinct customers, distinct prices, sensitivity to price changes , and 
specialized vendors" (370 U.S. 294, 82 S.Ct. 1502, 8 L. Ed. 2d... 
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entirely from their neck rings, which makes for easy changeover 
from one size to another. " Changing bottle sizes from the air conveyor 
through the capper takes practically no time at all," says Taylor. 
"Sleevers and other downstream equipment take longer, but we can change 
the entire Une from pints to quarts in less than an hour." Controls for 
the...personnel into a common system that controls the entire operation. 

From the packaging room, final packages travel down an inclined 
conveyor onto a horizontal conveyor that conveys them all the way across... 
portion of the operations. To start the processing operation, raw milk is 
separated and then recombined under the control of a Tetra Pak Al-fast 
automatic standardizing system to achieve the... 
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Upland 1 '.-( 'ommcrcc Solutions, formerly 
updated ils old Weblop prodiiel, liiriiing it into a fuH-blown portal 
developmenl and deploynienl plallbrm... 

...the foundation of the corporate Web site, and a developnieni loc^l set lor 
building and dhangiil^ that site. For instance, the new code handles jobs 
such as managing content on portals* rqpreseniing infonnation as objects 
that can be edited, recombined and reused, and working smoothly with 
third-party applications. Portal Server also includes iPIanet I>ixectory.<f 
...customization of each desktop. And when you do tfaati, you have 
data-integrity issues and change -management issues. No one really 
understands yet how complex this can be." 
Once a firm... 

...chains. Those same servi<;es could be used to let pilots and flight 
attenc^s access schedule i^ange$ or aleit frequent f\y&& about a new 
low fare or vacation itackage desijgned for them. 

IPlanet Pbrtal Server will be available in the second quarter, in 
several... 
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... characteristics. 

The 1990s, howev er, have seen the eraesrgence of aphesaomenon we 
believe will dramatically change this received wisdom forever: the World 
Wide Web, Most sei\ ice problems really don't tnatter.„sees a Web site and 
not flie firra, the site becomes the firm. 

* Frequency of update . Surfers generally won't visit a Web site 
often unless it changes regularly. No matter how engaging it is on first 
impression, the site wUl fail if,., 

...wares" offered. The Web site is the company's street front. Custoraesrs 
^pect it to change , just like the window displays of department stares. 

* Server speed. In the pre-cyberservice days... 



EIC3600 SEARCH RESULTS 



31 



3/22/2009 



...difficult with services because of their intangibUity. But a Web site 
has the potential to chaise that 

Each year the Harvard Business School Publishing Services generate 
millions of dollars worth of .„ 

...subscribe to receive biiMcaithly abstracts of flie latest HBR articles or 
enroll for regular electronic updates on abstracts of aew cases, 
ai iiclos, books, and other products. 

Miilliplying Memories 
I^ople lencl to™: 

...then scans new s pii)\ idcrs and compiles a custoraized offering for llial 
person. The infonnalion is updated rcguhirly either by the cusioiner 
requesting additional items or as a result of the soft ware... b(Xiks. music, 
or films; I 'irefly then builds a profile of those preferences tlial is 
continually updated as more infomiation is pro\ ided, usually in the fonn 
of ratings. Customers are put in... 

...the problems that arise, they should try to eliminate them: Don't fix 
the system, Change it. In doing so, the firms will be gi\ ing customers 
what fliey really want: not. ..a way that allows customer value to exceed 
what would have been spent purchasing each component separately. 
Microsoft's travel Web site, www.expedia.com, allows cusiomere to shop 
for vacations, flints, car rentals, and... 

...of SEWices - breaking them dawn into their smallest constituent 
elements - allows unparalleled mass customiz^onby rea»tnbiiaing those 
elements into unique configurations. Seaftihes facilitate hypEtf-efticient 
information markets, matching supply and demand... 
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... more than 10,000-fold at a temperature near 1 10 K, with most of the 
change occurring at low fields (23). Tlie strong dependence of the MR 
ratio on fihn thickness...contain both target and gas atoms. Thus, by 
increasing the ambient gas pressure, one can change the flux available 
for film deposition from primarily energetic atoms and ions to one that... 

...varying the delay time between the He gas pulse and the laser pulse or 
by changing the nozzle length. Because the surface-to-volume ratio of 
nanometer- scale materials is large, any dangling bonds at the 
nanocrystallite surface will act as traps to produce rapid nonradiative 
recombination of carriers, preventing Ught emission. After surface 
passivation of dangling bonds (with an HE etch...Umited range of ambient 
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gas pressures, the ablation plume generally splits into two or more 
components that travel at different average velocities and KEs. For a 
detailed description of ion current measurements and... 
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TEXT: 

...to their experimental repertoire. In their latest feat, called atom 
interforometry, they paradoxically divide and recombine single atoms, 
aided by a beautiful but enigmatic assistant known as quantum mechanics. 
... Pritchard "you beat your intuition into submission." 

After traveling their divergent paths, the wave components recombine 
at an awaiting detector. If their path difference is exactly the 
particle's wavelength or... 

...a fraction of the wavelength, and the components are out of phase. The 
waves still recombine , but with destructive interference. At these 
places, where the merging waves are out of ahgnment... 

...smaller slits. While passing through the two smaller slits, the waves 
scatter again and eventually recombine into the original atom's single 
wave. Mlynek and co-worker Olivier Carnal suggest the... 

...determines which detector will tally a given atom. 

This complex instrument is sensitive to rotational changes , report 
Jurgen Helmcke of the Federal Agency for Technical and Scientific Research 
in Braunschweig, Germany... rather than across, the path of the crawling 
atoms. As a result, an atom's components actually travel the same path 
at shghtly different speeds, so that they move apart from each other... 

...of an atom. If the atom is not neutral, the field will create a 
discernible change in the interference pattern. 

While the new interferometers provide a powerful tool for unveiling 
atomic... 
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laser beam into a 100-meter loop of optical fiber, splitting the 
beam into two components that travel through the loop in opposite 
directions. The two separate beams produce an interference pattern where 
they meet again and recombine . Any slight change that disturbs one beam 
but not the other alters the interference pattern. 

Injecting a hosrt hght pulse into the loop so that it travels... 
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... the right after the first snapshot is made. The electric field at 
the chosen point changes quickly, literally at the speed of light. A new 
snapshot reveals the change . The electric vector at the designated point 
is now downward. Since it is not one. ..a stress to a sheet of glass 
illuminated with linearly polarized light, he found a change in the index 
of refraction of the glass. Moreover, the index then depended on how... 

...polarization must be considered in two components parallel to the 
principal stress axes. The two components travel through the plastic at 
different speeds because the indexes of refraction along the two axes 
differ. 

When the components emerge from the plastic, they in effect 
recombine . The light is then likely to have a new direction of 
polarization. Whether or not... 

...pass through the analyzer depends on how the polarization has been 
changed. 

To determine the change one must consider hos the wavelength of the 
light is altered by the plastic. For...again in step even though one of 
them has an additional oscillation. 

When one mathematically recombines the two emerging components, the 
electric vectors of the light are found to be oscillating... 

...Ught reaching the analyzer is blocked. 

If instead one component has an additional half oscillation, 
recombination yields a polarization rotated by 90 degrees. This new 
polarization is parallel to the polarization... 
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...of the analyzer and so the light passes through. 

Any intermediate result is also possible. Recombination is then 
harder to visualize. The components do not yield linearly polarized light. 
Instead the... 

...or that it has two components (one parallel to each principal stress 
axis there) that recombine to yield the same polarization the Ught had 
when it entered the plastic. In either... 

...is a rough map of the hnes of principal stress. 

The dark fringes resulting from recombination are called 
isochromatics. They are usually masked by the isocUnics, but they can be 

employed... 
? 
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TEXT: 

...a credit caid site. But for American Express the opportunity for quick 
cross selling by combining two of its oldest businesses electronically 

was way too good to pass up. 

American Express views its Web hub, americanexpress.com... 
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...solution allows them to conduct or benefit fi-om numerous services, 
including E-mail, virtual meetings, electronic forums, document 
publishing and posting, package tracking and travel arrangements, for 
example. 

HotOffice allows customers to access E-mail remotely, conduct text-based 
chat... 
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TEXT: 

...not only co-branded a card with Visa, but also piggybacked the functions 
of its electronic frequent shopper program, merging the two cards. 

"By co-branding, they are adding consumer loyalty," said Armen 

Khachadourian, vice... 
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...TEXT: on the Internet, sales are growing in tandem with the spread of 
personal computers. 

The electronic commerce market, which combines sales and services 
directly sold to consumers via the Internet, jumped from $5.3 milUon... 
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...TEXT: solution allows them to conduct or benefit from numerous services, 
including E-mail, virtual meetings, electronic forums, document 
publishing and posting, package tracking and travel arrangements, for 

example. 

HotOffice allows customers to access E-mail remotely, conduct text-based 

chat... 
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...TEXT: of views." 

Hogg's leisure division has 214 high street shops around the UK, selling 
package tours . Following the success of the electronic data capture 
systems in the business travel division, the company is installing PC 
products at... 
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...TEXT: compatibility. The system is packaged with Windows, DOS 4.01, the 
AT&T Access Plus electronic -mail package , and a Tour Guide system 
tutorial. 

The Safari also is well-equipped for communications. It features a built... 
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com coordinates with suppliers to distribute last-minute 
discounted inventory without brand erosion by creating travel packages 
by mood, all assembled electronically with TRACE, a unique back-end 
packaging process that pulls and prices packages instantly based... 
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com works with suppliers to distribute last-minute discounted 
inventory without brand erosion by creating travel packages by mood, 
all assembled electronically with TRACE, a unique back-end packaging 
process that pulls and prices packages instantly based... 
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... content, and serve to promote a range of activities sponsored by 
ChUi, such as concerts, tours and travel services, electronic 
greeting cards, posters and research into the youth market through 
questionnaire surveys and focus groups... 
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an Arizona-based internet technology company, and ITravel Partners 
recently entered into an Agreement to integrate the GolfSwitch 
electronic Tee-Sheet interface technologies into ITravel Partners golf 
reservation systems ("OTIS" and "Tee Block"). The... 
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Taking Over the Executive Floors. 

Travel Agent, v296, n3, p66 
July 29, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/Journal; Trade 
Word Count: 6787 

... seamless connectivity-something she knew agents would appreciate 
from her pre-Hyatt days as a travel consultant at GoGo Tours . This 
year, as vice president- electronic distribution, Lowell is focusing even 
more closely on Hyatt's automated activities on the GDS... 
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06369744 Supplier Number: 54733892 (USE FORMAT 7 FOR FULLTEXT) 
Hip-hop, rock, pop stars flood Woodstock '99. 

Pollack, Marc 

Hollywood Reporter, v357, nl4, pi 
April 9, 1999 

Language: Enghsh Record Type: Fulltext 
Document Type: Magazine/Journal; Trade 
Word Count: 558 

... for July 23-25 at the 3,600-acie Griffiss Park in Rome, N.Y., 
mixes rock acts with hip-hop, electronic and pop artists. It looks 
likely to outdo the 1994 celebration, which helped propel the... 
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Delta Vacations Makes Booking Vacation Packages Quick and Easy Through New 
Online Service; Net Surfers Can Now Research, Book and Confu-m Vacation 

^tcka^s::inst^%i 

Business Wire, p08271284 
August 27, 1998 

Language: English ReccaxJType; Fulltext 
Article Type: Article 
Etocuraent Type: Newswire; Trade 
Word Count: 558 

... and interactive 1lc1iih)K)-j> solutions for flie travel industry. 

As Delta Vacations ^nibiat^s iho wwldof electronic reservaticBis, it 
will continue to combine worldwide destinations wMi traditional values. 
Etelta Vacations, ewe of the nation's premier travel progratHSf,, 
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James Ruskin [P Is Tasty 'Prelude' To His Debut Album 

Hick, Larry 

Billboard, vl 10, n32,p29 
August 8, 1998 

Language: EngUsh Record Type: Fulltext 
Article Type: Article 

Document Type: Magazine/Joumal; General 
Word Count; 1182 

... that be lovely? 

IN THE MIX: In a summer concert season riddled with rock-leaning 
package tours , a bevy of electronica -rooted big-beat labels have 
pooled their resources for a U.K./European club trek.. .weaving ambient 
rhythms to soothe the soul and inspire primal body movement. Meanwhile, Ali 
Khan melds Indian culture with electronica on "Taswii ." Wonderfully 
trippy stuff. 

PIZZA, PIZZA: It was easy to giggle about the comparisons... 
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New River Technologies Joins The Globe Marketplace With Delta Vacations 

PR Newswire, p0ll6NYF065 
Jan 16, 1998 

Language: EngUsh Record Type; FuUtext 
Document T^pe: Newswire; Trade 
Word Count: 484 

„. Internet Web sites, destinations and travd agency groups all use 
New River's ^pertise to package and sell travel etectromcally , New 
River's services include the developsnient and implementation of customized 
vacation packages, a proprietary... 
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Gelco's travel manager scores big. 
Makulowich, John 
Washington Technology (DC), plO 
Nov 6, 1997 

Language: English Record Type: Abstract 
Document Type: Magazine/Journal; Trade 

ABSTRACT: 

...offers the top travel package in the per-diem and pre-trip authorization 
market. The travel software package integrates government forms 
generation, automated travel regulation and electronic document 

processing. 
TEXT: 
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Allows small businesses to perform basic personnel functions: HotOffice 
Readies Its New Intranet Service 

Mehling, Herman 
Computer Reseller News, p61 
August 4, 1997 

Language: EngUsh Record Type: Fulltext 
Document Type: Magazine/Journal; Trade 

Word Count: 443 

solution allows them to conduct or benefit from numerous services, 
including E-mail, virtual meetings, electronic forums, document 
publishing and posting, package tracking and travel anangements, for 
example. 

HotOffice allows customers to access E-mail remotely, conduct 
text-based chat... 
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EarthLink and United Airlines announce cooperative software distribution 
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Dec 18, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 589 



EIC3600 SEARCH RESULTS 



41 



3/22/2009 



... customer support were key in our decision to partner with them," 
said Mark Koehler, director, electronic distribution for United Airlines. 
"By combining our United Connection software with EarthLink's Internet 
access, making travel arrangements will be more... 
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...NAICS CODES/DESCRIPTIONS: Scheduled Passenger Air Transportation); 
481 1 1 (Scheduled Aii- Transportation); 524126 (Direct Property & Casualty 
Insurance Carriers); 56151 ( Travel Agencies); 56152 ( Tour Operators); 
4541 1 ( Electronic Shopping & Mail-Order Houses); 453998 (AU Other Misc 
Store Retailers exc Tobacco) 
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eCRM: what CRM means for e-commerce 

ABIX - AUSTRALASIAN BUSINESS INTELLIGENCE (AD NEWS) , p35 
November 03, 2000 

JOURNAL CODE: WADN LANGUAGE: EngUsh RECORD TYPE: ABSTRACT 

WORD COUNT: 113 

...with this problem for companies. Aspect uses a cculial database for 
a customer relationship portal, combining telephone, fax and electronic 
mail. The portal has attracted Carlton and United Breweries, Thomas Cook, 
BankWest and Microsoft Corporation... 



30/3,K/22 (Item 3 from file: 20) 

DIALOG(R)File 20:Dialog Global Reporter 
(c) 2009 Dialog. AU rts. reserv. 

11455328 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

News Analysis: Get an online personality: Tentative steps are being taken 
in the world of personalised electronic marketing. Mark Kleinman reports 
on why the Net, as an obvious medium, has taken so long to instigate a 
caring customer relationship 

MARK KLEINMAN 

PRECISION MARKETING, pl2 

March 20, 2000 
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it is coming to rely on the establishment of a pemiission-based 
marketing model which integrates electronic communication with other 
channels. 

Prime Response International vice-president, Ian Bowles, whose clients 
include John... 
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THOMAS COOK: Thomas Cook On-line closes major deal with Lycos UK; Thomas 
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March 17, 2000 
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NAICS CODES/DESCRIPTIONS: 514191 (On-Line Information Services); 56151 ( 
Travel Agencies); 56152 ( Tour Operators); 45411 ( Electronic Shopping 
& Mail-Order Houses) 
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Evening Standard, London, Market Report Column 
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Share prices in London traded in a narrow range after the futures 
market blew a fuse and its computerised systems ground to a halt. But 
there were few complaints from City investors, who were... 
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SIC CODES/DESCRIPTIONS: 4800 Communications ; 3661 Telephone & Telegraph 
Apparatus ; 4812 Radiotelephone Communications ; 3571 Electronic 
Computers ; 4725 Tour operators ; 4724 Travel agencies ; 8611 
Business Associations ; 4500 Transportation by air 
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Title: TIME EFFECTIVENESS OF NEW TRANSPORTATION TECHNOLOGIES - THE CASE OF 
HIGHWAY AUTOMATION 

Author(s): HALL RW 
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Journal: TRANSPORTATION PLANNING AND TECHNOLOGY, 1995, V19, Nl, Pl-17 
ISSN: 0308-1060 

Language: ENGLISH Document Type: ARTICLE (Abstract Available) 

...Abstract: capacity. 

The paper demonstrates that simple forms of highway automation 
might provide travel time benefits. Automated low-speed and 
stationary merging can reduce queueing at the entrances to bridges, 
tunnels and other bottlenecks; and "mini-highways... 
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Volk, Gregory 

Art in America, 88, 9, 40 

Sept, 2000 

ISSN: 0004-3214 LANGUAGE: English RECORD TYPE: FuUtext 
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fields glinting with beauty and danger. 
Finnbogi Petursson, on the other hand, is known for electronic 
works that fuse sound, sculpture, architecture, drawings and moving 
components. Sound itself is his primary material, typically incorporated... 
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America's best technology users, (includes seven related user 

profiles)(Forbes ASAP) (Industry Trend or Event) 
Amer, Suzie; Bianchi, Alessandra; Donahue, Sean; Ginsburg, Steven; Jeffers, 
Michelle,; Patterson, Lee; Pickering, Carol 
Forbes, vl62, n4, pS63(20) 
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August 24, 1998 

ISSN: 0015-6914 LANGUAGE: English RECORD TYPE: FuUtext; Abstract 
WORD COUNT: 7223 LINE COUNT: 00570 



parks. It mines its data on park visitors to find out who sold them 
their vacation packages . Its sales force is fuUy automated , thanks 
to Siebel Systems software. It has a real-time animation network that Unks 
artists... 
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Industry Week, v245, n23, p57(6) 
Dec 16, 1996 

ISSN: 0039-0895 LANGUAGE: English RECORD TYPE: FuUtext; Abstract 
WORD COUNT: 3186 LINE COUNT: 00265 

... phone and paper mail as it grows online. High technology companies 
are opt ng to integrate these media into a single automated transaction 
engine that gives them the ability to do business however their customers 
wish. 
The... 
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Portable PCs: power up. (includes glossary of computer terms) (evaluation) 

Pepper, Jon 

Nation's Business, v79, n9, p29(5) 
Sept, 1991 

DOCUMENT TYPE: evaluation ISSN: 0028-047X LANGUAGE: ENGLISH 
RECORD TYPE: FULLTEXT; ABSTRACT 
WORD COUNT: 3769 LINE COUNT: 00288 

... compatibiUty. The system is packaged with Windows, DOS 4.01, the 
AT&T Access Plus electronic -mail package , and a Tour Guide system 
tutorial. 

The Safari also is well-equipped for communications. It features a 
built... 
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25 hottest careers, (includes short biographies of successful woman in each 
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McHenry, Susan 

Working Woman, vl9, n7, p37(l 1) 
July, 1994 

DOCUMENT TYPE: Cover Story ISSN: 0 145-5761 LANGUAGE: English 

RECORD TYPE: FuUtext; Abstract 

WORD COUNT: 9416 LINE COUNT: 00807 

... owner of firm, $75,000-$100,000+ 

GEOGRAPHIC INFORMATION SYSTEMS PRACTITIONER 
22 A GIS practitioner combines a database with a computerized 

geographic map or model to manipulate or compare all the information about 

given sites. In... 

...information systems (GIS) steps in. Nora Sherwood Bryan was introduced 
to the emerging field, which combines computerized mapping with data 
analysis, in the early '80s while studying geography at the University of 

7 
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CASINOS BRING DRAMATIC CHANGE TO MISSISSIPPI COASTAL TOURISM 
(Mississippi Coast visitoi* increased by S3% between 1^92 and 1996 due to 

docfeside tasinosj hotel rooms also rose from about ($,400 In 1992 to abcwt 

10,000 at present) 
SiajUerald . p N/A 

Al^Sts05. 1997 
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TEXT; 

...agent on 1 larth. That's the toad we're headed down because we have that 
mix of other primary motivators. The Coast &hould be careful to make isure 
it keeps the... 

...this year, the New Orleans native opened a tour company in Biloxi that 
specializes in customized group tour services, including packaged 
hotel deals for special events and airport shuttle service. 

Pterrin discoveaced the Coast's potential... 
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ARE TRAVEL AGENTS DINOSAURS? 

(Travel agents are being told by consumers amd aiiiines that they are 
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Brandweek, v XXXVI, n 32, p 30+ 
AHgust2l,1995 

DOCUMENT TYPE: Journal ISSN: 1^4-4318 (United States) 
LANGUAGE; English RECORD TYPE: FuEtext 
WORD COUNT: 2410 
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Tl'X T: 

...iiialI ()|xi;iiic)ii, is tapping ioto its data base aodpitdiing its 
37 inillioiniiciiibcis tailored vacai^oD pael;^e$», 

II look an oiilsidcr lo iccogni/e (he lull spectrum of niwdiatldising 
opporlimilics a Inivcl agency... 

...only grow 2d'/f . 

Carlson Wagonlit Travel is shooting for a 50% leisure, 50% business travel 
mix , Currently, business travel aeeoonts ftr more than 65% of its sales, 

"We think the leisure... 
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Building the Perfect Site 

(Although hotel companies once viewed web sites as a necessary evil, most 
are now viewing their sites as an ess^tial element of marketinjg^ 
personalization is ajgrowing trend) 

Lodging Hospitality, v 56, tt 3, p 38-40 
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I )( )( l MI X I I VIM ;: Journal ISSN: 0148-0766 (United States) 
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AI'.S rUACT: 

...cnstoini/ing messages lo iliosevisilinghillon.com, Radisson on the Other 
hand, is working on tailoring specific product offerings such as 
vacation packages to radisson.com users based on their stated 
pieferences. The leport released by I'hoCiisW'right predicted.,, 

ri:xr: 

...the users' experience and treatuig their wcb sites as im esscnliitl 

element iu the niiukoting mix . While Internet bookings represent less than 

five pCTcent of hotel boctengs, the potential for business... 

...Rosenberg says one-to-one personalization will be possible. Radisson has 

also been working on tailoring specific product offerings suchsas 

vacation packages to radisson.com users based on their st^ed 

preferestieess 
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Willi the prolircnition of Intcmcl Inivcl... 
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Slralcjjic payolT Ironi as a riinction of KDl embeddedness 
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Jounialol Maiiaiicnicnl liiloi nialioii Systems vl6n4 PP: 195-224 Spring 2000 
ISSN: 0742-1222 JRNl. COI )l :: .IMI 
WORlXXnJNT: 11799 

...I'EXl': JAL Group fimis for synergies and developed many new produtis and 
services such as inass custmnized travel packages and quick 
baggage-delivery services. 

The JAI, Group is a keiretsu-based2 value chain, includingj., social ties 
with retail-store owners, and helps the stoie owners select the best 
product mix and design the best store layout for the product mix 
through store-level TI: In addition, 7-Eleven Japan atld fetailEtfS sihafe 
proprietary infoitnation. This,.,. 
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Building the perfect site 

Watkins, lid 

Lodging Hospitality v56n3 PP: 38-40 Mar 1,2000 
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...ABSTRACT: user's experience and treating their Web site as an essential 
element in the marketing mix . For exairiplc. Man ioll hilenialioiial views 
its Web presence as simply another way to reacli cusloiTiei s... 
...TEXT: the users' experience and treating their web sites as an essential 
element in the marketing mix . While Internet bookings represent less than 
five percent of hotel bookings, the potential for business... 

...Rosenberg says one-to-one personalization will be possible. Radisson has 
also been working on tailoring specific product offerings such as 
vacation packages to radisson.com users based on their stated 
preferences. 

With the proliferation of Internet travel... 
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Don't forget your laptop 

Crofts, Pauline 

People Management v3n21 PP: 77-88 Oct 23, 1997 
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...TEXT: the education field, Ashridge, the management centre, is launching 
Ashridge On-Line. This is a mix of telecommunications, computing and 
multimedia services using both the Internet and intranets, aimed at helping 
...incentive packages. Among the new faces this year are Au- Miles Travel 
Promotions, which provides tailored travel packages . The Electric 
Incentive Company is launching its club card concept, providing discounts 
on electrical goods. ..complimentary video showcase, which runs throughout 
the three days of the exhibition, will be a mix of new training releases 
and information videos. 

Two videos from the Royal National Institute for... 
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... estate sales increased 19% from $10.2 million to $12.1 million, 
again reflecting the mix of resorts and product types. 

Intrawest Vacations, the company's integrated reservation division 
which allows visitors to book customized ski and golf vacation 
packajjcs across Intrawest's network of resorts, by phone or through the 
Internet, also experienced a... 
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Trip to the Top. 

Quilan, Michael 

Travel Agent, v296, n7, pl8 

August 23, 1999 

Language: English Record Type: FuUtext 
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has devoted itself to servicing the business travel market with a 
new name and product mix . And finaUy, Philadelphia-based corporate 
travel giant Rosenbluth International this month announced its entrance 
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into...provider Digital Travel. Agents can use the Go platform to access 
the company and book customized tour and vacation packages for 
clients. When the link is fully implemented later this year, those packages 
will be... 
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. . . UK market. Tourism New Brunswick has appointed 1 a sa Gagnon as 
project executive dedicated to group travel and tailor -made towrs 
from the UK. 

The prcwince's major attcactic»is include the Bay of Fundy, which has 



... whale- watdiing, hiking, layaking, fishing and, in whiter, snowtnobiHng 

The cultural mix of New Bron&wick's population is highlighted by 
its annual events. 

These include reputedly Canada... 
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... broadening our strong relationships with major suppliers that serve 
these markets," Ballon commented. "The customer mix is highly 
complementary to our other brands serving the Caribbean, and we see a 
number... 

...and services. Global Vacation Group's family of brands includes Classic 
Custom Vacations, which creates customized upscale vacation packages 
for experienced U.S. travelers; Globetrotters, which is targeted to the 
popularly priced-vacation buyer... 
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estate sales increased 19% from $10.2 million to S 12.1 million, 
again reflecting the mix of resorts and product types. 

Intrawest Vacations, the company's integrated reservation division 
which allows visitors to book customized ski and golf vacation 
packages across Intrawest's network of resorts, by phone or through the 
Internet, also experienced a... 
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forma net income reflects the strong growth in our business, 
significant improvement in our business mix and the success of the first 
phase of our margin enhancement initiatives," said Roger Ballon... 

... and services. Global Vacation Group's family of brands includes Classic 
Custom Vacations, which creates customized vacation packages for 
upscale U.S. travelers, Globetrotters, which is targeted to the popularly 
priced- vacation buyer... 
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WebSales. Com, Inc. operates exclusively via the Intemet. The company 
sells customized international travel /tour packages 

to individual 

consumers. The company provides customers a turnkey operation and prides 
itself in meticulous...CPA can provide value-added services to 
businesses with onUne components in their distribution channel mix , and 
CPA WebTrust provides a way in which CPAs can utiUze their unique 

professional skills... 
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Organizing customers: Japanese travel agencies marketing on the Intemet 
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...TEXT: three types - customizable package tours, order-made tours through 
the discussion comer, and self-combination tours . 

The customizable package tour allows the customer to change the 

hotel (place and days), airline (time), and the pickup service. This kind 
of tour... 
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ABSTRACT: 
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change in strategy came about due to the new breed of educated 

travellers who prefer to... 
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lo C;B1'79 with the higher price including a CiBIHO I'ood voucher. 
The line is also changing ilis package tour business into a 
tailor -nifflde service to give more flexibility, 

Mr Longden said its gites and holiday homes progcaoiraeSf.* 
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The Web site will be updated to include summer images and to 
promote the new, customizable feature of the "Aspen Effect" vacation 
package program. The updated site will launch in May. 

The "Aspen Effect" ~ the phenomenon by which an Aspen vacation... 
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Advice on sports medicine and nutrition ~ Real-time chat for 
athletes to share their experiences ~ Customized updates on product 
news, adventure travel packages and in-depth athlete profiles 

About idvSports.com 

idvSports.com was founded in 1999 by... 
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folklores, plus historical backgrounds on sites around China. 
Combining value-for-money travel packages and personalised service, 
chinaZing is strongly positioned to lead the onhne travel business to 
China, said Lee... 
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... play or hit or player that sticks in their mind." Renowned as the 
company that " combines your passion and vacation ," Sports Tours 
offers customized trips for companies, groups, families and individuals 
in connection with baseball, football, basketball, hockey, golf... 
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